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Abstract 

 

The introduction of Big Data Analytics (BDA) in healthcare will allow to use new technologies both in treatment of 

patients and health management. The paper aims at analyzing the possibilities of using Big Data Analytics in healthcare. 

The research is based on a critical analysis of the literature, as well as the presentation of selected results of direct research 

on the use of Big Data Analytics in medical facilities. A survey was carried out on a sample of 100 medical facilities in 

Andhra Pradesh .. Literature studies have shown that the use of Big Data Analytics can bring many benefits to medical 

facilities, while direct research has shown that medical facilities in Andhra Pradesh are moving towards data-based 

healthcare because they use structured and unstructured data, reach for analytics in the administrative, business and clinical 

area. The research positively confirmed that medical facilities are working on both structural data and unstructured data. 

The following kinds and sources of data can be distinguished: from databases, transaction data, unstructured content of 

emails and documents, data from devices and sensors. However, the use of data from social media is lower as in their 

activity they reach for analytics, not only in the administrative and business but also in the clinical area. It clearly shows 

that the decisions made in medical facilities are highly data-driven. The results of the study confirm what has been 

analyzed in the literature that medical facilities are moving towards data-based healthcare, together with its benefits 

KEY WORDS: Big Data, health care 

 

Introduction 

 

This paper makes a significant contribution by providing a comprehensive analysis of the utilization of structured and 

unstructured data, commonly referred to as Big Data, within medical facilities in Andhra Pradesh . These medical 

institutions make use of both structured and unstructured data in their operations. Structured data adheres to a predefined 

schema, is extensive, comes in diverse forms, and is highly organized. In contrast, unstructured data, known as Big Data 

(BD), doesn't conform to conventional data processing standards. Big Data represents an immense volume of data that 

cannot be effectively stored, processed, or analyzed using traditional tools, often remaining in storage without analysis. 

Due to its lack of a well-defined schema, searching and analyzing such data is challenging, necessitating specific 

technologies and methods to extract meaningful insights from it . The integration of both structured and unstructured data 

holds the potential to deliver significant value to organizations. Dealing with unstructured data requires a distinct approach, 

and this is where the promise of Big Data Analytics (BDA) comes into play. prognosis and responses to treatments; a 

deeper understanding of the complex factors and their interactions that influence health at the patient level, the health 

system and Analytics encompass a suite of techniques and tools used to dissect and extract valuable insights from Big 

Data. The outcomes of Big Data analysis hold the dual capacity to predict future trends and shed light on past occurrences. 

In the healthcare domain, this analytical power allows for the scrutiny of vast datasets from numerous patients, unveiling 

clusters and correlations within the data, and crafting predictive models through data mining techniques .Healthcare 

constitutes a multifaceted ecosystem with diverse stakeholders, including patients, physicians, hospitals, pharmaceutical 

companies, and healthcare policymakers. This sector operates under strict regulations and protocols. Nevertheless, there is 

a global shift away from the traditional doctor-patient paradigm, with doctors transitioning into collaborative partners and 
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patients actively engaging in the therapeutic process . Healthcare has evolved beyond merely treating patients; the 

foremost objective for decision-makers should be the promotion of healthy lifestyles and the prevention of avoidable 

diseases . This shift in focus was notably underscored during the Covid-19 pandemic . 

 

The imminent challenges confronting the healthcare sector include the burgeoning elderly population and declining 

fertility rates. Fertility levels in many regions are plummeting below the minimum threshold required to maintain a stable 

population . The combined effect of an aging populace and reduced fertility rates has led to a rising demographic burden. 

Projections indicate that the current healthcare delivery model will become unsustainable within the next two decades.  

This has become even more evident in the wake of the Covid-19 pandemic, which placed significant demands on 

healthcare systems, necessitating the analysis of vast datasets to identify trends and forecast the virus's spread. The 

pandemic emphasized the necessity for patients to have access to their health information, the ability to conduct digital 

health analyses, and access to reliable online medical support. Health monitoring and collaboration with healthcare 

providers to prevent diseases have the potential to revolutionize the healthcare system. One pivotal aspect of this necessary 

transformation is placing the patient at the core of the healthcare system. However, achieving these goals isn't solely 

contingent on technology. Therefore, changes should extend beyond technological innovation and encompass the redesign 

of comprehensive healthcare processes, ultimately impacting the business models of service providers. Although the 

adoption of Big Data Analytics is increasingly prevalent in various sectors , medical institutions have yet to meet the 

information needs of patients, healthcare professionals, administrators, and policy makers. Embracing a Big Data approach 

would enable the implementation of personalized and precision medicine grounded in individualized real-time data, 

delivered to patients on a personalized basis. 

 

Society has seen significant advancements in the detection of safety issues related to drugs and medical devices, as well as 

more efficient methods for comparing prevention, diagnostics, and treatment options . 

 

While the literature has extensively discussed the opportunities presented by big data analysis and the types of data that 

can be analyzed, there is a notable scarcity of research illustrating how data analysis is actually carried out in the 

healthcare sector, including the specific data used by medical facilities and the scope of their analytical activities. This 

paper seeks to bridge this gap by presenting the findings of research conducted within medical facilities in Andhra Pradesh 

. The primary objective is to scrutinize the potential applications of Big Data Analytics in healthcare, particularly in the 

context of Andhra Pradesh . Specifically, the paper aims to ascertain the types of data processed by medical facilities in 

Andhra Pradesh , the nature of their analyses, and the domains in which these analyses are applied. Additionally, it 

investigates how these facilities evaluate their analytical maturity. To achieve this goal, the paper combines a critical 

literature analysis with primary research involving a questionnaire administered to 217 medical facilities in Andhra 

Pradesh.The underlying hypothesis is that medical facilities in Andhra Pradesh are actively working with both structured 

and unstructured data and are progressively adopting data-driven healthcare practices, thereby reaping the associated 

benefits. Assessing the maturity of healthcare facilities in the realm of Big Data and Big Data Analytics is essential in 

understanding the prospective advantages that the healthcare sector can derive from the application of Big Data Analytics. 

Furthermore, it is crucial to anticipate whether the healthcare sector will be equipped to confront the imminent threats and 

challenges it faces. 

 

 

Exploring the Application of Big Data and Big Data Analytics in Healthcare" 
In recent years, there has been a growing demand for effective analytical tools, especially for handling vast datasets, often 

referred to as Big Data (BD). Organizations are increasingly seeking ways to leverage the power of Big Data to enhance 

decision-making, gain a competitive edge, and improve overall business performance While Big Data is perceived as 

holding potential for public and private organizations, there is still limited knowledge regarding the practical outcomes of 

its implementation across various sectors [As previously noted, healthcare management has undergone a transformation 

globally, shifting from a disease-centric model to a patient-centric model, even within value-based healthcare delivery 

systems. Adhering to this model's requirements and delivering effective patient-centered care necessitates the management 

and analysis of healthcare Big Data.One recurring concern in the healthcare sector regarding the utilization of data is the 

appropriate handling of Big Data. Healthcare has always generated substantial volumes of data, and now, there is a 

growing imperative to harness the potential of Big Data effectively. 

 

The introduction of electronic medical records, as well as the huge amount of data sent by various types of sensors or 

generated by patients in social media causes data streams to constantly grow. Also, the medical industry generates 

significant amounts of data, including clinical records, medical images, genomic data and health behaviors. Proper use of 

the data will allow healthcare organizations to support clinical decision-making, disease surveillance, and public health 

management. The challenge posed by clinical data processing involves not only the quantity of data but also the difficulty 

in processing it. In the literature one can find many different definitions of Big Data. This concept has evolved in recent 

0can be treated as a: large amount of digital data, large data sets, tool, technology or phenomenon (cultural or 

technological. Big Data can be considered as massive and continually generated digital datasets that are produced via 

interactions with online technologies . Big Data can be defined as datasets that are of such large sizes that they pose 
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challenges in traditional storage and analysis techniques . A similar opinion about Big Data was presented by Ohlhorst 

who sees BigData as extremely large data sets, possible neither to manage nor to analyze with traditional data processing 

tools . In his opinion, the bigger the data set, the more difficult it is to gain any value from it. In turn, Knapp perceived Big 

Data as tools, processes and procedures that allow an organization to create, manipulate and manage very large data sets 

and storage facilities . From this point of view, Big Data is identified as a tool to gather information from different 

databases and processes, allowing users to manage large amounts of data. Similar perception of the term ‘Big Data’ is 

shown by Carter. According to him, Big Data technologies refer to a new generation of technologies and architectures, 

designed to economically extract value from very large volumes of a wide variety of data by enabling high velocity 

capture, discovery and/or analysis . Jordan combines these two approaches by identifying Big Data as a complex system, 

as it needs data bases for data to be stored in, programs and tools to be managed, as well as expertise and personnel able 

to retrieve useful information and visualization to be understood . Following the definition of Laney for Big Data, it can be 

state that: it is large amount of data generated in very fast motion and it contains a lot of content . Such data comes from 

unstructured sources, such as stream of clicks on the web, social networks (Twitter, blogs, Facebook), video recordings 

from the shops, recording of calls in a call center, real time information from various kinds of sensors, RFID, GPS devices, 

mobile phones and other devices that identify and monitor something . Big Data is a powerful digital data silo, raw, 

collected with all sorts of sources, unstructured and difficult, or even impossible, to analyzeusing conventional techniques 

used so far to relational databases. While describing Big Data, it cannot be overlooked that the term refers more to a 

phenomenon than to specific technology. Therefore, instead of defining this phenomenon, trying to describe them, more 

authors are describing Big Data by giving them characteristics included a collection of V’s related to its nature . 

 

The integration of electronic medical records and the vast influx of data from various sensors and patient-generated content 

on social media have led to an ongoing expansion of data streams in the healthcare industry. This data encompasses 
clinical records, medical images, genomic information, and health behavior records. Harnessing this data effectively is 

crucial for healthcare organizations to enhance clinical decision-making, disease monitoring, and public health 

management. However, the challenge lies not only in the sheer quantity of data but also in the complexity of processing it. 

 

The term "Big Data" has evolved in recent years and remains somewhat ambiguous, with numerous definitions existing in 

the literature. Nevertheless, it can generally be understood as encompassing several aspects: 

 

1. Large Amount of Digital Data: Big Data represents massive and continuously growing digital datasets 

generated through interactions with online technologies. 

2. Challenges in Storage and Analysis: It is characterized by datasets of such immense sizes that they pose 

difficulties for traditional storage and analysis methods. 

3. Tools and Technologies: Big Data can also be viewed as a set of tools, processes, and procedures that enable 

organizations to create, manipulate, and manage extensive datasets and storage facilities. 

4. Extraction of Value: Big Data technologies are designed to extract value from vast volumes of diverse data by 

enabling high-speed capture, discovery, and analysis. 

5. Complex System: It involves not only data storage but also the integration of databases, management tools, 

expertise, and personnel to retrieve meaningful insights and provide visualization. 

6. Velocity and Content: Big Data is characterized by the rapid generation of data and content from various 

unstructured sources, such as web clicks, social networks, video recordings, call center logs, sensor data, and 

mobile devices. 

7. Unstructured Nature: It is a repository of raw data collected from a multitude of sources, often unstructured and 

challenging to analyze using traditional relational database techniques. 

 

Rather than a precise definition, Big Data is more of a phenomenon, and many authors describe it based on its key 

characteristics, often referred to as the collection of "V's." These characteristics include "Volume" (referring to the vast 

amount of data, a significant challenge in Big Data analytics), among others. Big Data encompasses a multifaceted and 

ever-expanding domain that presents both opportunities and challenges in the field of data analysis and decision-making. 

 

The concept of Big Data is in a state of constant evolution, with a current emphasis on extracting value from data rather 

than simply dealing with massive quantities of data . Big Data is sourced from various origins, each with unique data 

characteristics and managed by different organizational units, resulting in the creation of a Big Data chain . Organizations 

aim to effectively handle, process, and analyze Big Data, particularly in the healthcare sector, where Big Data streams 

comprise diverse data types, including: 

 

1. Clinical Data: This includes data extracted from electronic medical records, information from hospital systems, 

records from imaging centers, laboratory results, pharmacy data, and various health service providers. It also 

encompasses patient-generated health data, physician's free-text notes, genomic data, and physiological 

monitoring data . 

2. Biometric Data: These data types are gathered from various monitoring devices that track parameters like 

weight, blood pressure, glucose levels, and more. 

3. Financial Data: This category encompasses comprehensive records of economic transactions, reflecting the 
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financial activities of the organization 

 

 

 

Exploring the Challenges and Advantages of Implementing Big Data Analytics in Healthcare" 
Modern analytics not only provides insights into historical data but also equips us with the information needed to gain 

insights into future possibilities, even in the prediction of evidence-based actions. The healthcare industry's drive for 

reform has led payers and providers to embrace data analysis as a means to reduce risk, uncover fraudulent activities, 

enhance operational efficiency, and ultimately save lives. All healthcare stakeholder including payers, providers, and even 

patients, are increasingly focused on achieving more with fewer resources. Consequently, there are several areas in which 

advanced data and analytics can bring about significant advantages for various healthcare participants 

 

The use of analytics by healthcare providers Healthcare providers are the main recipients and users of analytical systems in 

healthcare. Thanks to the introduction of electronic medical records, medical facilities will have access to data and 

thepossibility of using analytical systems, enabling the compilation of health services, maximizing its usefulness, 

profitability, taking into account market demand, costs and without reducing the quality of services. They will be able to 

securely share patient data between themselves and other entities providing health services. The use of analytics will allow 

access to statistical forecasts and it will allow to estimate the likelihood of occurrence of specific diseases and, on this 

basis, to plan types of health services. Thanks to analytics, medical centers will have a complete picture of their activities, 

taking into account the clinical, management, financial and quality perspectives The use of analytics by the Payer The 

analytics will allow payers to develop plans for managing health and preventive programs, so it can be a factor in 

improving the quality of patients’ health insurance and improving the health and quality of life of insured persons. It will  

be possible to carry out analyses allowing to determine the structure and cost-effectiveness of medical procedures for a 

given disease or the risk of its occurrence.Access to cross-sectional information about the consumers will enable payers to 

identify factors (genetic, demographic or environmental) affecting the emergence and development of specific diseases. It 

will allow to plan contracting services and implement information and preventive programs, as well as informing patients 

what diseases they might come across or what are the risks Analytics in the field of Life Sciences In pharmaceutical forms 

and companies producing medical equipment, analytics has been used for several years, as these industries evolve very 

quickly. Current analytical systems are slowly adapting to the challenges of personalized medicine, allowing the adaptation 

of treatments, prophylaxis to individual patient genomes, their proteomes and metabolic attributes. Effective solutions in 

this area have not yet been fully developed. Pharmaceutical companies also use drug sales data to plan marketing activities 

to achieve greater sales efficiency The use of analytics by patients Patients are the final recipients of healthcare, so they 

will also have to become. Analytics may be useful for finding the best medical facilities and doctors, checking the 

effectiveness of treatments and medicines ordered, as well as comparing the price and quality of offers of different 

providers and selecting the best one. The analytical capabilities in the patient area are of course related to the introduction 

of the Health 2.0 concept thanks to which patients have access to health information from the level of a web browser and 

can use analytical systems in the same way. Analytical reports will have to be simplified so that patients can understand 

them. 

 

Healthcare organizations see the opportunity to grow through investments in Big Data Analytics. In recent years, by 

collecting medical data of patients, converting them into Big Data and applying appropriate algorithms, reliable 

information has been generated that helps patients, physicians and stakeholders in the health sector to identify values and 

opportunities . It is worth noting that there are many changes and challenges in the structure of the healthcare sector. 

Digitization and effective use of Big Data in healthcare can bring benefits to every stakeholder in this sector. A single 

doctor would benefit the same as the entire healthcare system. Potential opportunities to achieve benefits and effects from 

Big Data in healthcare can be divided into four groups : 1. Improving the quality of healthcare services: • assessment of 

diagnoses made by doctors and the manner of treatment of diseases indicated by them based on the decision support 

system working on Big Data collections, • detection of more effective, from a medical point of view, and more cost- 

effective ways to diagnose and treat patients, • analysis of large volumes of data to reach practical information useful for 

identifying needs, introducing new health services, preventing and overcoming crises, • prediction of the incidence of 

diseases, • detecting trends that lead to an improvement in health and lifestyle of the society, • analysis of the human 

genome for the introduction of personalized treatment. 2. Supporting the work of medical personnel • doctors’ comparison 

of current medical cases to cases from the past for better diagnosis and treatment adjustment, • detection of diseases at 

earlier stages when they can be more easily and quickly cured, • detecting epidemiological risks and improving control of 

pathogenic spots and reaction rates, • identification of patients who are predicted to have the highest risk of specific, life- 

threatening diseases by collating data on the history of the most common diseases, in healing people with reports entering 

insurance companies, • health management of each patient individually (personalized medicine) and health management of 

the whole society, • capturing and analyzing large amounts of data from hospitals and homes in real time, life monitoring 

devices to monitor safety and predict adverse events, • analysis of patient profiles to identify people for whom prevention 

should be applied, lifestyle change or preventive care approach, • the ability to predict the occurrence of specific diseases 

or worsening of patients’ results, • predicting disease progression and its determinants, estimating the risk of 

complications, • detecting drug interactions and their side effects 
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Healthcare organizations are recognizing the potential for growth through investments in Big Data Analytics. In recent 

years, the collection of patient medical data, conversion into Big Data, and the application of suitable algorithms have led 

to the generation of reliable information that benefits patients, physicians, and stakeholders within the healthcare sector . 

It's important to acknowledge that the healthcare landscape is undergoing significant changes and challenges. The 

digitization of healthcare and the effective utilization of Big Data can offer advantages to all stakeholders in this sector, 

ranging from individual doctors to the entire healthcare system. Potential opportunities and effects of harnessing Big Data 

in healthcare can be categorized into four key groups : 

1. Improving the Quality of Healthcare Services: 

o Assessing diagnoses made by physicians and treatment methods based on decision support systems using 
Big Data collections. 

o Identifying more medically effective and cost-efficient ways to diagnose and treat patients. 
o Analyzing vast datasets to derive practical insights for identifying needs, introducing new health 

services, preventing and managing crises. 

o Predicting disease incidence. 

o Detecting trends that can lead to improved public health and lifestyle. 
o Analyzing the human genome for personalized treatment approaches. 

2. Supporting Medical Personnel: 

o Enabling doctors to compare current medical cases with past cases for better diagnosis and treatment 
adjustments. 

o Early detection of diseases for more effective and timely treatment. 

o Identifying epidemiological risks and enhancing control of disease outbreaks and response times. 

o Identifying patients at the highest risk of specific life-threatening diseases by analyzing data on common 
disease histories, aiding in insurance reports. 

o Individual patient health management (personalized medicine) and population health management. 
o Capturing and analyzing large volumes of real-time data from hospitals and home-based monitoring 

devices to enhance safety and predict adverse events. 
o Analyzing patient profiles to identify individuals who should receive preventive measures, lifestyle 

changes, or proactive care. 

o Predicting the onset of specific diseases or deteriorations in patient health. 

o Predicting disease progression and its determinants, estimating the risk of complications. 
o Detecting drug interactions and potential side effects.By leveraging Big Data, healthcare stakeholders 

can not only improve the quality of healthcare services but also support the work of medical personnel, 
leading to more effective, efficient, and personalized healthcare delivery. 

3. Supporting Scientific and Research Activities: 

 Facilitating research on new drugs and clinical trials by analyzing all available data rather than selecting a limited 

sample. 

 Identifying patients with specific biological features suitable for participation in specialized clinical trials. 

 Selecting groups of patients likely to respond positively to the tested drug with minimal side effects. 

 Utilizing modeling and predictive analysis to design improved drugs and medical devices. 

 

4. Business and Management: 

 

 Reducing costs and preventing abuse and fraudulent practices. 

 Swiftly and effectively identifying incorrect or unauthorized financial transactions to prevent abuse and rectify 

errors. 

 Increasing profitability by identifying high-cost patients and physicians whose practices result in significant costs, 

and providing solutions to reduce expenditures. 

 Identifying unnecessary medical activities and procedures, such as redundant tests. 

According to research by Wang, Kung, and Byrd, the benefits of Big Data Analytics can be categorized into five 

main groups: 

 

1. IT Infrastructure Benefits: This includes reducing system redundancy, avoiding unnecessary IT costs, efficient 

data transfer among healthcare IT systems, standardizing data processing, and lowering IT maintenance costs 

related to data storage. 

2. Operational Benefits: These encompass enhancing the quality and accuracy of clinical decisions, rapid 

processing of large volumes of health records, reducing patient travel times, immediate access to clinical data for 

analysis, shortened diagnostic test times, reduced surgical hospitalizations, and opening up new research 

possibilities. 

3. Organizational Benefits: This involves swiftly detecting interoperability issues, improving cross-functional 

communication and collaboration among administrative, research, clinical, and IT staff, enabling data sharing 

with other institutions and expanding services, content sources, and research partnerships. 

4. Managerial Benefits: These include providing quick insights into evolving healthcare market trends, offering 

decision-support information to board members and department heads for daily clinical operations, and 
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optimizing business growth-related decisions. 

5. Strategic Benefits: These involve providing a comprehensive view of treatment delivery to meet future needs 

and create highly competitive healthcare services. 

The possibilities of employing Big Data Analytics in healthcare are practically limitless. Advanced analytical tools 

enable the analysis of data from various sources and cross-analysis to yield deeper insights. For instance, cross- 

analysis may involve a combination of patient characteristics and their responses to treatments, allowing for more 

personalized and effective healthcare practices. 

 

The utilization of healthcare Big Data offers a substantial potential for transforming the healthcare industry. It 

holds the promise of improving patient outcomes, predicting epidemic outbreaks, providing valuable insights, 

preventing avoidable diseases, reducing healthcare delivery costs, and enhancing overall quality of life . However, 

the implementation of Big Data in healthcare also presents numerous challenges, including difficulties in data 

capture, storage, analysis, and visualization . 

 

Challenges of Big Data Analytics 

The main challenges are associated with the following issues: 

1. Data Structure: While Big Data should ideally be user-friendly, transparent, and menu-driven, it often exists in 

fragmented, dispersed, non-standardized, and difficult-to-aggregate formats. 

2. Security: Ensuring data security, privacy, and safeguarding the sensitivity of healthcare data is of utmost 

concern, with significant worries about confidentiality. 

3. Data Standardization: Data is often stored in formats that are incompatible with various applications and 

technologies, making integration and analysis a complex task. 

4. Storage and Transfers: Particularly the costs associated with securing, storing, and transferring unstructured 

data pose significant challenges. 

5. Managerial Skills: Proper data governance is crucial, and the healthcare sector often lacks the appropriate 

analytical skills and expertise needed for effective Big Data utilization. 

6. Real-Time Analytics: Healthcare is increasingly required to harness Big Data in real-time to support immediate 

decision-making, which poses additional technological and infrastructural challenges. 

7. This research is founded on a critical analysis of existing literature and the presentation of specific findings 

derived from direct research on the implementation of Big Data Analytics in medical facilities in Andhra Pradesh 

8. The research findings presented here are part of a broader questionnaire-based investigation into Big Data 

Analytics. The direct research involved an interview questionnaire comprising 100 questions with a 5-point Likert 

scale (ranging from 1—strongly disagree to 5—I definitely agree), along with four metrics questions. This study 

was conducted in December 2018, involving a sample of 217 medical facilities, which included 110 private and 

107 public institutions. The research was carried out by a specialized market research agency, the Center for 

Research and Expertise of the University of Economics in Katowice. 

9. Regarding the direct research, the selected entities encompassed those financed through public sources, such as 

the National Health Fund (23.5%), and those operating on a commercial basis (11.5%). A majority of the 

surveyed entities (64.9%) operated on a hybrid financial model, receiving funding from both public and 

commercial sources. The research sample's diversity also extended to the size of these entities, categorized by the 

number of employees. Notably, medium-sized entities (10–50 employees) constituted 34% of the sample, 

followed by large entities (51–250 employees) at 27%. The research covered the entirety of Andhra Pradesh , 

with entities from all voivodeships participating. The largest representation came from Łódzkie (32%), Śląskie 

(18%), and Mazowieckie (18%) voivodeships, which host a significant number of medical institutions. Other 

regions of the country were represented by individual units. The research sample was randomly selected in a 

layered approach. The data analysis was conducted using the GNU PSPP 0.10.2 software. 

10. The primary goal of this study was to ascertain whether medical facilities in Andhra Pradesh employ Big Data 

Analytics and, if so, in what specific areas. The characteristics of the research sample are presented in Table 2. 

11. It's important to note that the research is not exhaustive due to the incomplete and uneven regional distribution of 

the samples, with an overrepresentation of entities from three voivodeships (Łódzkie, Mazowieckie, and Śląskie). 

Nevertheless, the substantial size of the research sample, consisting of 217 entities, permits the authors of the 

study to formulate concrete conclusions regarding the utilization of Big Data in healthcare management 

processes. 

 

Results and Findings 

1. Based on the analysis of the literature and the findings from our research study and as per the responses received 

from the participants, nearly half of the medical institutions (47.58%) indicated that they somewhat favor the 

collection and utilization of structured data, such as databases, data warehouses, and reports to external entities. 

Additionally, 10.57% strongly agreed with this statement. Another 23.35% of representatives from medical 

institutions expressed a neutral stance, indicating "I agree or disagree." 

 

2. The survey results indicate that medical facilities in Andhra Pradesh utilize a variety of data sources, including 
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both structured and unstructured data 
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3. The analysis further examined whether the size and ownership form of a medical facility have any impact on the 

analysisof unstructured data Correlation coefficients were computed to assess this. 

 

4. Medical facilities collect and utilize data. The survey demonstrate that medical facilities primarily use information 

published in databases, reports submitted to external units, and transaction data. Additionally, they utilize 

unstructured data from sources like emails, medical devices, sensors, phone calls, and audio and video data. Data 

from social media, RFID, and geolocation sources are used to a lesser extent. These findings align with existing 

literature studies. Furthermore, more than half of the medical facilities have integrated hospital systems (HIS) 

implemented. Specifically, 43.61% use integrated hospital systems, while 16.30% use them extensively 

.Conversely, 19.38% of the examinedfacilities do not use HIS at all 

 

5. Medical facilities (34.80% use it, 32.16% use extensively) conduct medical documentation in an electronic form, 

which gives an opportunity to use data  analytics.  Only 4.85% of medical facilities don’t use it at all. 

Other problems that needed to be investigated were: whether medical facilities in Andhra Pradesh use data 

analytics? If so, in what form and in what areas? 

 

 

In summary, analysis of the literature that the benefits that medical facilities can get using Big Data Analytics in 

their activities relate primarily to patients, physicians and medical facilities. It can be confirmed that: patients 

will be better informed, will receive treatments that will work for them, will have prescribed medications that 

work for them and not be given unnecessary medications . Physician roles will likely change to more of a 

consult-ant than decision maker. They will advise, warn, and help individual patients and have more time to form 

positive and lasting relationships with their patients in order to help people. Medical facilities will see changes as 

well, for example in fewer unnecessary hospitalizations, resulting initially in less revenue, but after the market 

adjusts, also the accomplishment . The use of Big Data Analytics can literally revolutionize the way 

healthcare is practiced for better health and disease reduction. We can conclude that the analysis of the latest 

data reveals that data analytics increase the accuracy of diagnoses. Physicians can use predictive algorithms 

to help them make more accurate diagnoses. Moreover, it could be helpful in preventive medicine and 

public health because with early intervention, many diseases can be prevented or ameliorated . Predictive 

analytics also allows to identify risk factors for a given patient, and with this knowledge patients will be able to 

change their lives what, in turn, may contribute to the fact that population dis- ease patterns may dramatically 

change, resulting in savings in medical costs. Moreover, personalized medicine is the best solution for an 

individual patient seeking treatment. It can help doctors decide the exact treatments for those individuals. 

Better diagnoses and more targeted treatments will naturally lead to increases in good outcomes and fewer 

resources used, including doctors’ time. 

Practical implications 

This work sought to narrow the gap that exists in analyzing the possibility of using Big Data Analytics 

in healthcare. Showing how medical facilities in Andhra Pradesh are doing in this respect is an 

element that is part of global research carried out in this area, including . 

 

Conclusion 

The present study carried out and presented in this article made it possible to determine whether 

medical facilities in Andhra Pradesh use Big Data Analytics and if so, in which areas. Medical 

facilities are working on both structured and unstructured data, which comes from databases, 

transactions, unstructured content of emails and documents, devices and sensors. According to 

analytics, they reach for analytics in the administrative and business, as well as in the clinical area. It 

clearly showed that the decisions made are largely data-driven. The results of the study confirm what 

has been analyzed in the literature. Medical facilities are moving towards data-based healthcare and its 

benefits. In conclusion, Big Data Analytics has the potential for positive impact and global implications in 

healthcare. Future research on the use of Big Data in medical facilities will concern the definition of 

strategies adopted by medical facilities to promote and implement such solutions, as well as the benefits 

they gain from the use of Big Data analysis and how the perspectives in this area are seen. 
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